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(Welcome A

We are very sorry that you haven’t heard from us for a while. Over the last
few months we have been knee deep in reports and statistics! We hope you
like our new look bulletin, we thought it would be a good way of keeping in
@uch more often. J

Work Programme Up-date

So what have we been up to over the past few months!
The work plan subcommittee have been hard at work carrying out two audits
at New Cross Hospital.

The first audit involved interviewing over 100 patients who attended Eye
Casualty at New Cross Hospital. The Board of Wolverhampton LINk
decided to carry out this audit following a series of complaints from the
public regarding the Eye Casualty service at Accident and Emergency. This
followed its transfer from its previous site in Chapel Ash, Wolverhampton
and the subsequent transfer of Eye Casualty patients to the general
Accident and Emergency department.

The second audit focussed on patients experience of Discharge from New
Cross Hospital, again this audit was carried out following complaints
received from patients and carers regarding the lack of planning put in
place for people on discharge from the hospital.

The findings from both audits have been written up. In the next bulletin we
will have met with staff at New Cross Hospital regarding our

recommendations and will be able to let you know the results!
Pat Burton - Work Plan Lead, Jane Viner - LINk coordinator

have looked at all of the issues that members of the public have raised and
prioritised the issues below. If you would like to get involved in any of these
work areas, please contact Jane on Tel: 01902 328973 or via

email: jviner@wolverhamptonvsc.org.uk

. GP Appointment Systems + New Cross Hospital Pharmacy
k Older People and Isolation -+ Patient Privacy and Dignity /



mailto:jviner@wolverhamptonvsc.org.uk
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Successes.... K4/
Centro have agreed to list all of the buses that travel to New Cross Hospital in

their new City Centre Guide and we are hoping that once the new bus station
is complete that there will be a stand for the main New Cross Hospital bus.

The Royal Wolverhampton Hospital Trust has devised an action plan in
response to the LINks report and recommendations regarding meal times at
New Cross Hospital. The LINk working group plans to carry out a follow up
audit in a few months time to check that the actions have been put in place.
Some of the things we will be checking to see are, if dependent patients are
@g supported to eat their meals and that no other activities are taking

pl /

ace during meal times i.e. blood tests.

ﬁ[Nk Staff Out & About \
Hi everyone, | hope our new look bulletin finds you well. | have been out and

about in the last 5 months and attended 12 events and interacted
with over 3700 residents of Wolverhampton.

| have also visited a number of community groups, women’s and !
men’s groups, youth groups, mother & toddler groups, disability 148
groups, day centres and diabetes groups.

May | take this opportunity to say a big thanks to all
organisations who are displaying LINk posters, leaflets,
newsletters and promoting LINks work. If you would like me to

\\ come to your group, please give me a call on Tel: 01902 32899
ettenhall Library

Pavitter Kaur Mainn — LINk Community Engagement Worker

ews/Policy From LINks to HealthWatch

The Healthwatch Transition Plan produced by the Government sets out its :
commitment in strengthening the patient, service user and public voice in hez
and social care services.

From April 2012 LINks will evolve into local HealthWatch which will have a role
in supporting individuals to access information which, in turn, will help them to
make informed choices about their health and the care and treatment options
available to them.

HealthWatch will have an important role supporting everyone in the community,
but particularly those who are vulnerable or often unheard. From April 2013
Local HealthWatch will provide support for people to complain about the quality
of NHS services if they do not have a good experience of NHS care. To read the
Government Transition Plan for HealthWatch visit:
www.dh.gov.uk/en/Publicationsandstatistics or alternatively visit our webj

www.wolverhamptonlink.co.uk News and Policy section.
Maureen Campbell - LINk Policy and Research Officer

News Alert ‘%&?ﬁ@
The LINk Annual Report will be published on the 30th June 2011. Available on
the website: www.wolverhamptonlink.co.uk
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News/Policy E.coli Outbreak
The NHS Choices website: www.nhs.uk have reported on the

outbreak that has hit Germany. To date, the E.coli outbreak has caused 22
deaths and more than 2,400 infections across Europe.

Although none of the cases has originated in the UK, the outbreak is serious
and highlights the importance of taking simple food hygiene precautions.

Take Precaution

It is recommended that all fresh fruit and vegetables are washed carefully
before being eaten. If you handle unwashed fruit or vegetables, wash your
hands carefully afterwards to prevent the possibility of any bacteria on your
hands spreading.

The Health Protection Agency (HPA) advises that anyone returning from
Germany with illness including bloody diarrhea should seek urgent medical
attention and make sure they mention their recent travel history.
Maureen Campbell - LINk Policy and Research Officer

Members .’e-
Who will be the 500" member! |

We now have 498 members, so help us to reach our target of over 500
members by telling your friends and family about the LINKk.

ﬁpcominq Events \

Compton in the Park Fun Day - West Park, June 26" 2011
City Show 9™ & 10" July at West Park

Joint Dementia strategy consultation —
16" May 2011 to the 8" August 2011

Consultation into Foot Health services —
completion date 16th September 2011

For more info about the dementia and foot health consultation contact
K Tracey Cresswell Tel: 01902 445894 /

(You're Experiences...... )
We would like to hear from you, please contact us about your g and’
not so good experiences of local health and social care services! '

We are interested to hear from you about your experiences of local
\Nursing Homes, Day Centres and Home Help.

/Thankyou

We would like to thank all of our members for their continued support, and
a special thank you to Pat and Brian for all of their hard work leading on the
\recent audits.




/ Contact the LINK \

. Phone the LINk Office Tel: 01902 328973

g jviner@wolverhamptonvsc.org.uk

n Wolverhampton LINk

‘@, www.wolverhamptonlink.co.uk

\) Wolverhampton LINk, Wolverhampton Voluntary Sector Council,
= FREEPOST, MID 14051, WOLVERHAMPTON, WV2 4BR

\_ /

If you need help to understand this information in another language
or you would like this information in another format, including audio
tape, Braille, large print please call 01902 328973.
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‘Further Information: ) ( D006 )
If you would like more information . Pmlectwlj'j;“:jf:‘;”b;"'“”“”V S
about any of the items mentioned Wolverhampton
in the bulletin, please contact the S tamal g

| LINK office. P P C\
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