Results of Consultation on the Commissioning Framework facilitated by WVSC on 4 December 2008 at The Workspace, Wolverhampton.
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Wolverhampton’s use
of local organizations

Ease of application
Willingness to support
throughout

acquiring expertise

If it ‘s too complexed,
wordy or too much work
involved

Too much beaurocracy

involved in setting
standards

Agreeing
priorities,
outcomes

Involvement in
whole cycle

provision/overlap

Support to pass PQQ
(training)

Telephone help line.
One stop shop that’s

provides relevant
information

No jargon, clarity of
terms e.g.”’pledge”

Freedom to choose
delivery method

Lack of knowledge
and expertise

Know what your
value is

Unable to afford to
do it

Notes

*A third sector fit for purpose preferred supplier standard (Hereford);~ PQQ
*PQASSO: Practical Quality Assurance System for Small Organisations




