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Cancellation and Non-attendance Policy
Training Courses

If you are unable to attend the course you are booked on, you may substitute, by prior arrangement and after notifying us, someone else from your organisation.

If you are unable to attend, and not in a position to transfer your place to another person, then the following charges will apply:
· If the place is cancelled within 4 weeks of the event date, a cancellation charge will be made of 50% of the course value

· If the place is cancelled less than 5 working days  prior to the event, a 100% cancellation charge will be applied

This policy applies to all courses including those where discounts or subsidies are given. All cancellations must be made in writing by e-mail, fax or letter.

A charge of £30.00 will be made for delegates who have secured a free place through WVSC’s bursary scheme, which is then cancelled with less than 7 days notice. 

Non-attendance

If you book a place but do not attend the course and fail to notify us then WVSC
reserves the right to charge you the full cost of the place.

Cancellation by WVSC 
WVSC reserves the right to cancel a training course, workshop or event for any

reason prior to the event date. We will contact you as soon as possible to tell you

about the cancellation and will transfer your place to the next scheduled course. You

may request a full refund if the new dates are not convenient however we are unable

to refund any other costs that may have been incurred, including travel.

If you would like more information please contact us at info@wolverhamptonvsc.org.uk or

telephone 01902 773761
 
Trainers
If you book a WVSC Trainer to deliver a course on your behalf and no longer wish the course to proceed on the arranged dates, you may by prior agreement, and dependant on WVSC’s capacity, reschedule the course up to four weeks before
In the event that the course has to be cancelled without other arrangements being made, then the following charges will apply:

· If the course is cancelled within 4 weeks of the event date, a cancellation charge will be made of 50% of the course value

· If the course is cancelled less than 2 weeks prior to the event, a 100% cancellation charge will be applied.
Please note, if the training is to be delivered at an address other than WVSC’s offices, it is your organisation’s responsibility to ensure that the facilities meet the requirements as agreed with the WVSC Trainer. 
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