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Voluntary / Community guidance on  
COVID-19 risk assessments 
As an organisation, you have a duty of care to protect people from harm. 

This includes taking reasonable steps to reduce the risk of spreading Covid-19 to 
those who use your building/service.  

This guidance is provided to help you think how you will assess risk within your 
organisation or group and can be used to assist you to complete a risk assessment. 

If you require any support or assistance, in the first instance please contact; 
deborah.smith@wolverhampton.gov.uk or 07870 407063. 

 

This information is based on the Health and Safety Executive’s (HSE) guidance 
Working Safely during the Covid-19 outbreak.  

You are advised to check their website, which will provide you with comprehensive 
information on assessing your risk, examples of risk assessments and templates, 
which you can use. This document is for guidance only. 

You can access the HSE website here:  
www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm

4 July 2020 

mailto: deborah.smith@wolverhampton.gov.uk ?subject=Support on Covid 19 - Voluntary / Community
http://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm
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Are you legally allowed to open? 

Please check the up-to-date guidance on the government’s website:    
 
Guidance for the safe use of multi-purpose community facilities 
Safer public spaces - urban centres and green spaces 
Closing certain businesses and venues in England 
 

 

Legionnaires disease 

If your building has been empty and not used for a number of weeks or months, water 
stagnation can occur due to lack of use. This may increase the risk of Legionnaires 
disease, which can be fatal. You will need to manage these risks as well as COVID-19 
risks. You can access information on Legionella here: 
www.hse.gov.uk/coronavirus/legionella-risks-during-coronavirus-outbreak.htm

Things you need to consider prior to reopening  
any building or service
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Guidance for the safe use of multi-purpose community facilities 
www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities/ 
covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities  

Safer public spaces - urban centres and green spaces 
www.gov.uk/guidance/safer-public-places-urban-centres-and-green-spaces-covid-19   

Closing certain businesses and venues in England 
www.gov.uk/government/publications/further-businesses-and-premises-to-close/ 
further-businesses-and-premises-to-close-guidance 

https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
https://www.gov.uk/guidance/safer-public-places-urban-centres-and-green-spaces-covid-19
http://www.gov.uk/government/publications/further-businesses-and-premises-to-close/further-businesses-and-premises-to-close-guidance
http://www.gov.uk/government/publications/further-businesses-and-premises-to-close/further-businesses-and-premises-to-close-guidance
http://www.hse.gov.uk/coronavirus/legionella-risks-during-coronavirus-outbreak.htm
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
https://www.gov.uk/guidance/safer-public-places-urban-centres-and-green-spaces-covid-19
https://www.gov.uk/guidance/safer-public-places-urban-centres-and-green-spaces-covid-19
https://www.gov.uk/guidance/safer-public-places-urban-centres-and-green-spaces-covid-19
http://www.gov.uk/government/publications/further-businesses-and-premises-to-close/further-businesses-and-premises-to-close-guidance
http://www.gov.uk/government/publications/further-businesses-and-premises-to-close/further-businesses-and-premises-to-close-guidance
http://www.gov.uk/government/publications/further-businesses-and-premises-to-close/further-businesses-and-premises-to-close-guidance
http://www.gov.uk/government/publications/further-businesses-and-premises-to-close/further-businesses-and-premises-to-close-guidance
http://www.gov.uk/government/publications/further-businesses-and-premises-to-close/further-businesses-and-premises-to-close-guidance
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When you are legally allowed to open your building, you should think about how you can 
organise it so everyone in the building, (employees, volunteers, visitors and service users) 
can keep apart from each other (at a distance of 2m wherever possible). 
 

 

On arrival 

 
Think about: 

• Who (if anyone) is accessing your building? Are they vulnerable to contracting COVID-19? 
Should they really be using your building? Are there other ways to communicate with 
them and involve them? 

• Are people entering the building showing symptoms of coronavirus? Will you ask some 
simple health questions to check? Have they been in contact with anyone who has 
symptoms?  If they are showing symptoms or have been in contact with anyone with 
symptoms they should be asked to leave. 

 

• Provide hand sanitiser for  
all visitors and service  
users on entrance and  
exit points 

 

 

 

 

 

 

 

• Setting up a register including contact details to identify who enters and exits the building. 
You will need to retain this information for 21 days to support NHS Test and Trace. 

Social Distancing
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• Consider using more than one exit or entry.  
This is to reduce the likelihood of people coming 
together. Consider a one-way system to stop 
groups congregating
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Equipment and Activities  

 
Think about: 

 
 

• How you can ensure that equipment is not shared, swapped or passed amongst the 
group. Each individual should have their own allocated equipment for the duration of  
any activity or session. 

 

• Asking people to provide their own equipment for activities. 

• How you clean and sanitise equipment after it has been used. 

• How you can take steps to avoid people having to unduly raise their voices?  
For example, you should consider not playing music, no singing or performances. 

• How you will ensure that sporting activity only takes place outside. 
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Your building  

 
Think about: 

• How many people could safely fit into 
the building with social distancing 
measures? Calculate your new 
capacity for each room. How are you 
going to ensure that the maximum 
number of people in the building is 
not breached and is in line with 
capacity guidelines from the 
Government? 
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• How you can physically arrange 
communal areas to keep people 
separate. 

• How you will ensure that the groups 
attending do not interact with 
people from other groups?  

• Marking areas using tape or floor 
paint to help people keep at the  
required distance.

Stay Safe Stay Apart

• How you can use signage and 
posters to remind people to 
socially distance. 

  

Stay ApartStay Safe

 IN USENOT
ISSEATTHIS



6

Voluntary / Community guidance on COVID-19 risk assessments

• If you need to use screens to create a physical barrier between people,  
at desks or counters. 

• Only opening areas of the building which are necessary to minimise the spread  
of the infection. 

 

• Providing hand sanitiser and access to soap and water in locations inside  
(or outside if you have external activities). 

 

 

 

 

 

 

 

 

 

 

 

 
 

• Only permitting essential trips within the building to maintain social distancing  
as much as possible. 

• Leaving doors open where safe to do so (taking fire safety into consideration) 
reducing the need for people to touch handles.  

• Do not serve or allow food to be consumed in the building. 
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People using the building 

 
Think about: 

 

 

• Having handwashing 
facilities that provide hot 
running water,  
soap and paper towels. 

• How you will remind 
service users to wash their 
hands regularly for at least 
20 seconds. 

 

 

 

 

• Providing hand sanitiser in multiple  
areas in addition to washing facilities. 

• Providing tissues throughout  
the building. 

• Using signs and posters to increase 
awareness of good handwashing 
technique – reminding those in the 
building to catch coughs and sneezes in 
tissues and to avoid touching face, eyes, 
nose or mouth with unclean hands. 

Good hygiene 

Voluntary / Community guidance on COVID-19 risk assessments
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Cleaning the building 

 
Think about: 

• Setting clear guidance for cleaning the building including general communal 
areas, toilets, showers and changing facilities to make sure they are kept clean. 

• How will you sanitise any equipment used by service users? 

• How you will increase cleaning and allow time for the additional cleaning  
to take place. 

• Keeping windows and non-fire doors open to improve ventilation in the building.
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Face Masks and Gloves  

Considerations: 

• Face coverings and gloves are not a 
replacement for social distancing and  
regular handwashing, which remain the most 
important actions to reduce the spread of 
Coronavirus.  

• The government has advised that people 
MUST wear face coverings on public  
transport and consider wearing them in 
enclosed public spaces, to help reduce the 
spread of Coronavirus.  

• You don’t need to use medical grade masks, you can purchase face masks in the 
shops or instead make your own face coverings at home.

Personal Protective Equipment  

Information and guidance   
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Recommended signs  
and posters include:  

a. Public England’s  
Covid-19 Employer’s  
and Business Guide  

b. NHS Hand-Washing 
Technique  

c. Catch it,  
Bin it, Kill it

Training, information, signage 

Considerations: 

• How will you train your staff and volunteers on the 
guidance and operating procedures? 

• How will you risk assess your staff or volunteers to  
ensure that they are safe to work? 

• What information do those who use the building need to 
make sure they understand how to keep safe during the 
outbreak? What signs and posters do you need to display 
to re-enforce the message? 

• How will people know when information and guidance is 
updated? How will you ensure information is up to date?



10

If someone develops a new continuous cough/high temperature/ 
loss or change of smell or taste: 

1. Send them home immediately – they must self-isolate for 7 days.  
Their household members should also self-isolate for 14 days as per the  
national guidance. 

2. The individual should request a test through the national portal. Visit: 
www.gov.uk/guidance/coronavirus-covid-19-getting-tested or call 119  

3. If the individual tests positive for Covid-19, they should continue to self-isolate 
for the remainder of their 7 days. They should only return to the setting if they 
have self-isolated for 7 days and they are feeling well and have been fever free 
for 48 hours. 

4. If the individual tests negative for Covid-19, they should discuss with their line 
manager about returning to work. As a general guide, anyone returning to work 
should be feeling well and fever free for 48 hours. 

5. If the individual tests positive, the National Test & Trace Programme will ask the 
individual for any contacts and start contract tracing. 

6. Any contact identified will be asked to self-isolate for 14 days. They should also 
get tested if they develop symptoms during this period.  

7. The setting should review its cleaning regime in line with its risk assessment  
and national guidance which can be found at 
www.hse.gov.uk/coronavirus/cleaning/index.htm. 

Someone in your setting is 
a possible case
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http://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.hse.gov.uk/coronavirus/cleaning/index.htm
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In your setting, within a two week period, if two or more individuals are possible or 
confirmed cases of Covid-19, please inform Public Health England on  
0344 225 3560, option 0, option 2. Public Health England will advise on any  
further actions needed. 

Please also notify the Council’s Public Health team by emailing 
healthprotection@wolverhampton.gov.uk    

 

 

 

 

If someone in your setting is self-isolating because they are a contact of someone 
who has tested positive for covid-19, no further action is required by your setting.

Two or more people in your setting are 
possible or confirmed cases

Contacts of positive cases

If you would like any support on understanding and 
implementing the information, please contact the  
council’s Public Health Team by emailing 
publichealth@wolverhampton.gov.uk
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mailto:healthprotection@wolverhampton.gov.uk ?subject=Notification of multiple cases/suspected cases
mailto:publichealth@wolverhampton.gov.uk ?subject=Reopening Support

